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Student Affairs advances 
Pitzer’s Mission and Core 
Values by providing student-
centered support services 
and an engaging co-curricular 
program. We are committed 
to the holistic development 
of students, challenging 
students to live with integrity 
and empowering students to 
be active participants in their 
own experience.
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Students have always been at the core of the work we do 
in Student Affairs. In support of our commitment to student 
development, we engage in intentional development and 
delivery of programs and services that maximize the fulfillment 
of the College’s educational mission.

Contained in this annual report, you will find highlights of our 
achievements, our goals for next year and assessment data 
that focus our attention on our learning outcomes. Though 
each unit within Student Affairs has developed targeted 
learning outcomes for its area, the shared living/learning 
outcomes for the Division are: Leadership & Citizenship, 
Community & Social Justice, Self Efficacy and Identity & Values.

The work we have done in crisis intervention, student-centered campus life 
programming, policy development, federal and state regulatory compliance, 
professional development, fiscal responsibility, student mentoring, and 
much more, has grown and expanded significantly over the last three 
years. However, there is more work to do. We look forward to the third-year 
implementation of our division-wide strategic plan, and as we engage in a 
year-long process of building our next strategic plan, we must think more 
critically about student leadership development and the connections we must 
make both within Pitzer College and beyond to accomplish our goals. We must 
cultivate strong synergy between our programs and others throughout the 
consortium, marshal our scarce resources to maximize our benefit and reach, 
and always communicate clearly to our internal and external constituencies.

The student experience at Pitzer is constantly evolving, and my colleagues 
and I aim to provide a fluid space for students to develop. We will continue to 
examine national best practices for learning outcomes, adjust our own goals 
and expectations, and through assessment, ensure that our students are well 
prepared to thrive in our complex world. 

We eagerly await the arrival of our newest Pitzer family members, and we look 
forward to continuing to learn from our students as they learn from us.

Sincerely,
Brian A. Carlisle
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Campus Life
Mission

Guided by Pitzer College’s Core and Community Values, the Office of Campus Life 
seeks to promote the holistic development of Pitzer students by providing impactful, 
co-curricular opportunities to apply academic theory to tangible practice.

Message

Our role in Campus Life is to create engaging and entertaining programs that enhance 
the Pitzer experience for the students. We are continually looking to partner with 
Pitzer students, faculty and staff to develop opportunities for students to connect their 
academic pursuits with their co-curricular interests. Additionally, we are committed to 
providing extra-curricular programming activities that support the holistic development 
of Pitzer students’ mental and physical well-being. 

—Dan Hirsch, associate dean of students for campus life

My transition to Pitzer was a 
lot easier because of the many 
programs that have been 
offered to us. FYS is good 
academically, OA is good 
socially and clubs are good for 
extracurricular. 

First-Year student, 
Orientation Focus Group

“”
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Highlights

Campus Life

• The Pitzer Community Dialogue series was implemented to create a platform 
in which members of the Pitzer community can openly and honestly discuss 
important topics in a manner that advances active listening, consideration and 
respect. The Dialogues focus on complicated and nuanced topics and participants 
worked collaboratively to address issues such as how the intersection of identity 
and democracy influences in the United States society.

• The Peer Health Educator program continued to grow and provided events for 
Pitzer students ranging from meditative yoga, healthy nutrition and safer sex 
education. The student run organization is committed to improving the general 
wellness of the student body as well as encouraging students to develop healthy 
habits during their college careers.

• The 5C Healthy Masculinity Initiative (HMI) promoted a healthy and inclusive 
conception of masculinity for men in the Claremont Consortium, as well as engaging 
the community in discussions about the nature of violence and how to prevent its 
occurrence. The HMI hosted workshops about toxic masculinity, movie screening 
events and informal dialogues regarding the construction of masculinity.

New Student Orientation

• Worked with Residence Life to improve the New Student Mentor responsibilities 
during Orientation Adventure (OA) and New Student Orientation. Created improved 
cross-training, which eliminated repetitive trainings and created better avenues  
for feedback. 

• Worked with the Community Engagement Center (CEC) to facilitate three CEC 
Orientations during the Saturday before classes began to allow for students to 
fulfill that requirement to gain access to engage at CEC’s core sites. 

• Implemented the use of core debrief groups based on Orientation Adventure trips, 
for the educational Sexual Assault, Alcohol and CampusAlly presentations. All 
students were able to debrief these presentations with the student leaders and new 
students that they had already built trust with on their OA trip. OA Trips Leaders were 
all trained on facilitating debrief conversations around these three topics.

• Worked with Athletics, Dean of Faculty’s office and Health Education Outreach to 
shift the Orientation Adventure schedule to leave one day later than previous years. 
This one day shift allowed the following positive changes to occur:

• All student athletes were able to participate in any local or front country OA 
trip for two days, rather than an athlete specific OA trip, to broaden the group 
of students they could build community with.

Campus Life

265
student workers were 
employed last year in 
the many functions of 

Campus Life

215

The Gold Student Center
gym was accessed

43,380 times
and there were

group �tness classes
offered to the community

NSO

98% of new students felt 
that participating in 
Orientation Adventure 
helped ease the 
stress of their 
transition into Pitzer

92% of new students 
felt prepared to 
register for classes 
after meeting 
individually with 
their academic 
advisor
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• The Date & Discussions were moved up to 
before OA trips left so all new students would 
receive education before they left campus about 
rape, sexual assault, consent, relationships, 
bystander intervention and the use of alcohol.

• Having an extra day on-campus before trips 
departed ensured all OA trip logistics were ready 
and precautions could be considered. Orientation 
staff to take reasonable breaks and maintain a 
sustainable level of energy to do their jobs.

Student Activities

• A new Pitzer Events Board was created to serve 
as a resource and support to the Pitzer community 
around event planning, scheduling, campus 
resources and streamlined funding for students. This 
board also served as the event registration pipeline, 
partnering with the Director of Student Activities 
to ensure all events were appropriately staffed and 
followed campus event guidelines.

• The 5C Student Activities Committee created 
protocols to better work with the Claremont Fire 
Department and Campus Safety. A proposal was 
shared with the Student Deans Committee for 
a Claremont Colleges Special Events Planning 
Process, which was approved by SDC. This 
process outlined in the document intends to help 
improve communication and planning with the Fire 
Department for large-scale special events at The 
Claremont Colleges. 

• Created an Outdoor Gear Closet staff to help 
support more consistent gear check-out and return 
hours for Pitzer students, staff and faculty; maintain 
the integrity, care and inventory of the outdoor gear; 
and provide outdoor workshops and events to make 
outdoor adventuring more accessible.

Assessment Results

Campus Life

• 265 student workers were employed last year in the 
many functions of Campus Life.

• The Gold Student Center gym was accessed 43,380 
times and there were 215 group fitness classes 
offered to the community.

• The Mail Center received and distributed over 26,000 
packages during the 2016–17 academic year.

New Student Orientation

• 98% of new students felt that participating in 
Orientation Adventure helped ease the stress of their 
transition into Pitzer.

• “In general, I think the OA program is a very smart way 
to begin the year and the Pitzer experience. I think I 
would have felt much more isolated my first few weeks 
on campus if I did not have the OA trip and my OA 
family.” —New Student, Post-Orientation Assessment

• “Orientation addressed important concerns of mine 
and I think the [session] on sexual abuse, consent 
and healthy relationships was very well done and 
significant for all college students.” 
—New Student, Post-Orientation Assessment

• 92% of new students felt prepared to register 
for classes after meeting individually with their 
academic advisor.

Student Activities

• The three major Pitzer student-programming boards 
(PAct, Grove House Committee and Events Board) 
registered, planned and executed 155 events for 
Pitzer students during the 2016–17 academic year.

• Our Pitzer student programming groups worked with 
numerous campus partners to put on meaningful 
co-curricular programs. Some of those campus 
partners include: Community Engagement Center, 
Admissions, FirstGen program, Career Services, 
Alumni Programs, Parent Programs, Dean of Faculty’s 
office, Residence Life & Housing, Chaplains Office, 
Queer Resource Center, CAPAS, Dining Services, 
Health Education Outreach and many more.
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Goals

Campus Life

• Develop a culture of assessment and high impact 
practices to assist in the allocation of human capital 
and College resources.

• Reimagine and redefine the purpose and  
learning outcomes of the Sophomore Year 
Experience Program.

• Identify areas for co-curricular partnerships with the 
First Year Seminar (FYS) program and provide skills 
based workshops within the FYS curriculum.

New Student Orientation

• Create a New Student Orientation committee made 
up of key stakeholders on-campus to create more 
synergy between the groups and programs focused 
on the new student experience.

• Continue to improve the student leader experience 
for New Student Orientation, including training, 
incentives and recognition and expanding the new 
trip proposal process for OA.

Student Activities

• Work more seamlessly with the Senate Executive 
board to assist with student organization leader 
development and training. Help give more resources 
and support to student organizations that want to 
run their meetings and events more efficiently and 
with shared support. 

• Get better communication out about the Pitzer 
Events Board resources and support, to provide 
a better diversity of events on-campus, beyond 
social events and lectures. Work with students 
more collaboratively who have event ideas but need 
assistance proposing the event idea. Also encourage 
Pitzer students to cross-program with campus 
resources centers on Pitzer’s campus to provide 
more opportunities for Pitzer students to more 
 easily attend. 

• Better promote programming involvement 
opportunities to new students and get more first-
year students involved in the Pitzer Activities Board 
and attending programs.
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Center for Asian and Pacific American 
Students (CAPAS)
Mission

CAPAS seeks to enrich and develop social, intellectual and personal growth in our 
students by providing Asian American resources as well as a welcoming, supportive 
environment. The Center serves as an advocate for the Asian American and Pacific 
Islander (AAPI) community and promotes an educational dialogue that embraces the 
unique experiences of ethnic communities, the cultural fabric of our institution.

Message 

CAPAS provides resources and programs to support student development and build 
community in an increasingly challenging political climate. Through the Dinner and 
Dialogue series, CAPAS created spaces for students to discuss and learn about the 
intersections of AAPI, trans, queer, religious and adoptee identities.

As director of CAPAS, it is an honor to work with students in defining their personal 
and collective role and responsibility in creating a just and equitable society. I am 
proud to be a part of advancing CAPAS’s mission and vision. I look forward to many 
more years of empowering programs and activism from CAPAS.

—Linda Lam, director of CAPAS

I have become more 
comfortable with public 
speaking as a result of working 
at CAPAS. I have gained a 
greater support system too 
and feel more confident about 
who I am. I feel that I have a 
responsibility to speak up for 
and spread awareness about 
the issues facing the AAPI 
community during my time at 
Pitzer and beyond.

Pitzer Senior

“”
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Highlights

• Organized a series of workshops focused on sexual health and mental health.

• Organized two workshops focused on the experiences of students of color 
studying abroad and applying to graduate school.

• Hosted an anti-racist skills building workshop with White People 4 Black Lives.

• Organized a performance and Q&A with the Philharmonic, a Filipino-American 
vocal group, as part of the AAPI Senior & Alumni Recognition Dinner.

Assessment Results

Program attendance and overall participation numbers

• Average of 23 participants for CAPAS events. 

• Over 600 people (not unique individuals) attended 26 CAPAS events. 

• Of the 26 CAPAS programs, 19% were social, 8% were cultural and 73%  
were educational.

Satisfaction surveys from four of nine Dinner & Dialogues (50 respondents)

• 80 percent of 50 respondents reported that they agree that Dinner & Dialogue 
created an atmosphere where they can explore Asian American history and  
current issues. 

• 94 percent of the 50 respondents strongly agree or agree that they felt their 
perspectives on this topic were welcomed during the discussion.

Goals

• Create programs that support and bring awareness about underrepresented Asian 
American, Native Hawaiian and Pacific Islander communities.

• Develop a series of events focusing on physical, emotional and mental health. 

• Develop assessment tools such as a facilitation rubric. 

Of the 26 CAPAS
programs

19% were social
73% were educational

8% were cultural

Average of

participants for
CAPAS events

23

OVER

CAPAS events

people
attended

26

600
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Career Services
Mission

Provida Futuri in Action: Pitzer Career Services empowers and equips students and 
alumni to define and achieve post-graduate success as engaged, socially responsible 
citizens of the world.

Message

The Pitzer Career Services team is committed to a holistic approach to professional 
and personal development that honors Pitzer’s Core Values and that promotes the 
value and efficacy of the Pitzer liberal arts education. We come alongside students as 
they engage in an intentional process of discovering more about themselves, exploring 
the variety of ways to engage in the world and equipping themselves to pursue 
the opportunities of their choice. Career exploration and planning is an institutional 
commitment and we work collaboratively with faculty, staff, students, alumni and 
families as we offer the best support and guidance to Pitzer students. 

—Brad Tharpe, director of career services

…because of you I was able 
to have an incredible summer 
experience that not only 
helped others, but helped me 
in figuring out my future.

Pitzer Senior

“”
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Highlights

• Alumni-Student Career Intensive: Five alumni provided intensive career workshops 
on topics that included job search strategy, networking, resume/cover letter 
composition, interviewing and salary/offer negotiation. 

• GPS (Guiding Pitzer Students) Series: The GPS series connected small groups of 
students with faculty, trustees and alumni around opportunities in environmental 
sustainability, business/marketing, corporate philanthropy, economics, arts & 
entrepreneurship, entertainment and other fields.

• Careers for the Common Good Week & Fair: In partnership with the Pitzer 
Community Engagement Center, Pitzer Career Services offered a week of events 
that featured an alumni panel, public speaking workshop, grant-writing workshop 
and a career fair.

• Graduate School Week: During the fall semester, Pitzer Career Services hosted 
information sessions from a variety of graduate programs and organized workshops 
on pursuing graduate education.

• Senior Weeks: Pitzer Career Services offered special outreach to seniors, including 
extended open office hours and an incentive to participate in career counseling.

• Field Trip Friday program: Career Services organized visits to a number of 
employers and organizations, including the Jet Propulsion Laboratory (JPL);  
the San Bernardino Co. Dept. of Public Health; Laserfishe; and more.

• Winter Break Job Shadowing Program: Alumni and parent/family volunteers hosted 
32 students at their place of work for a one - five day “shadowing” opportunity.

• Cookies & Career Chats at the Grove House: Weekly, informal, drop-in  
career advising.

Assessment Results

• 64% of the Pitzer student body utilized Career Services opportunities and resources 
during the 2016–17 academic year.

• 33% of Pitzer students took advantage of Career Services career counseling and 
“walk-in” opportunities.

• 89 career workshops were offered to 772 participants.

• 50 students received funding from the Pitzer Internship Fund to participate in 
unpaid summer experiences.

Goals

• Fall Recruitment Preparation: Focus workshops and events early in the fall semester 
toward industries that recruit early in the academic year.

• Building Career Capital Series: Launch a new cohort-based career development 
series aimed at sophomores. This will be offered in partnership with the 
Sophomore Year Experience.

• Peer-to-Peer Internship Network: Capture student data and evaluation of their 
recent internship experiences with the goal of sharing that information with  
their peers.

• Careers & Caffeine: A new career workshop series that focuses on brief, skills-
building opportunities and offered in partnership with the Pit Stop Café.

• Partner and collaborate with student affinity and interest groups for career-oriented 
programs and opportunities.

64%
of the Pitzer
student body

utilized Career Services
opportunities and resources

33%
of Pitzer student
took advantage of career
counseling and “walk-in”

opportunities

Pitzer Internship Fund

50
students

received funding to participate
in unpaid or low-paid summer 

internships
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Dining Services
Mission

Our mission is to provide a dining experience that not only engages guests through 
high quality and delicious made-from-scratch foods, but through health and well-being 
education, variety, approachable service and responsible and sustainable practices. 
We work for our guests. We listen to them and we consult with them. We provide 
practical and creative ways to meet the nourishment needs for a diverse campus on 
both a broad and individual level. 

Message

The Dining Services Team continues to meet the changing needs and tastes of students 
and guests year round, driving guest satisfaction with high quality ingredients, innovative 
menus and courteous service. Our operation continues to be at the forefront of culinary 
excellence at the Claremont Colleges, providing creative and inspired meals to nourish 
our guests on a daily basis. McConnell Dining Hall remains a favorite gathering spot for 
students, faculty and staff alike. The Pit Stop Café, in its own right, is maturing into an 
active spot for social interaction, study and relaxation and satisfying refreshment for the 
campus community while still maintaining its intimacy. Catering operations continue to 
showcase our team’s exceptional talents, whether it’s by creating special memories for 
families on move-in weekend, executing celebratory events for occasions such as the 
President’s Inauguration, or just staging “routine” lunches that seem to dazzle guests 
anyways. We remain committed to providing inspired, innovative food and value to our 
guests at all times.

—Cindy Bennington, dining services manager

It is always a pleasure 
working with Bon Appetit. 
Their attention to detail, 
consistency and consideration 
for the needs of our students 
embodies the true spirit  
of Pitzer.

Brandon Kyle
Assistant Director of Parent 

Relations

“”
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Highlights

• 350,528 meals served in McConnell Dining Hall during the academic year:

• 56,711 breakfasts

• 146,272 lunches/brunches

• 147,545 dinners

• Accolades included:

• The Daily Meal — “Best Colleges for Food in America” — #28

• Niche.com — “Best College Food in America” — #33

• Fastweb.com — “Top 10 Coolest College Dining Halls” — #7

• BestColleges.com — “Best Dining Halls” — #7

• Collegerank.net — “50 Best College Dining Experiences” — #34

• Refreshed programming at The Pit Stop with increased retail snack offerings, 
updated grab n’ go items and new interior look.

• Co-hosted the “Democratizing Sustainable Food” panel discussion in conjunction 
with Huerta del Valle, The Claremont Farmers Market, the Los Angeles Food Policy 
Council and Bon Appetit Management Company’s West Coast Fellow.

• Presented Bon Appetit’s in-café Food for Your Well-Being program to draw 
attention to different contemporary nutrition topics through café activities, tasting 
tables and special menu items. 

• Continued participation with students in the Food Recovery Network, recovering 
extra food for donation to a local agency.

• Participation in Bon Appetit’s Imperfectly Delicious Produce program, which 
saves cosmetically challenged, over-or-under-sized and under-utilitzed fruits and 
vegetables from waste.

Bon Appetit has been a big part of some of our substance-free programming on 
campus. Cindy and all the chefs are always available and are willing to go out of their 
way to prepare and cater delicious meals at our events like Formal Dinner. The office 
has been essential towards creating a community on our campus, and I hope this 
positive relationship between the office and students like me continues.

Pitzer Senior
”

“

350,528
meals served in

Mcconnell
Dining Hall

during the 
academic year

#28
“Best Colleges for 
Food in America”
The Daily Meal

#7
“Best Dining Halls”
BestColleges.com

56,711
breakfasts

146,272
lunches/brunches

147,545
dinners
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Pitzer Academic Support 
Services (PASS)
Mission

As part of the mission and vision of the Division of Student Affairs, Pitzer Academic 
Support Services strives to holistically support and empower students to be successful 
in their academic journey. By providing access, accommodations, academic coaching, 
tutoring, workshops, training, mental health awareness, time management and 
advocacy, students learn to navigate the resources provided in order to become 
successful scholars. 

Message

PASS values a diverse community and embraces the unique characteristics of 
students with differing abilities and needs. We continue to reaffirm our commitment 
to access and support by providing students with the opportunity and resources 
to proactively engage in the process of accessing academic or campus oriented 
accommodations, while fostering a culture of self-care, self-advocacy and holistic 
wellness. Continued collaboration with campus partners, Claremont Colleges 
Consortium, The JED Foundation and other institutions of higher education will afford 
students with additional opportunities for growth, development and academic success.

—Gabriela Tempestoso, associate dean of students and director of academic  
 outreach and support

PASS staff has worked 
tirelessly to make Pitzer and 
the 5Cs as a whole accessible. 
Their dedication and support 
have ensured that I have 
had an equal opportunity to 
achieve success in the college 
environment both inside the 
classroom and out.

Pitzer Student

“”
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Highlights

• Focus was directed on developing and streamlining academic coaching to ensure 
student awareness and access of services. Consequently, a consistent increase in 
students accessing coaching has occurred with signs of almost doubling by the 
end of 2017–18. 

• An increase in assistive technology options for students which included a 
Claremont Colleges partnership with Kurzweil Software to assist students with 
alternative formats.

• Increase in collaboration and follow through for students in crisis with various 
Claremont Colleges Consortium resources, specifically Monsour Counseling 
Services (re-entry protocols established for hospitalizations when student returns 
to campus), Empower Center and Student Health Services.

Assessment Results
• 92 Notetakers

• 38 Tutors

• 332 Proctored Exams

• Transportation services provided to 
12 students

• 400 Students Tutored

• 579 Student Meetings

Goals

• Student will be able to proactively engage in a student culture of self-care, self-
advocacy and holistic wellness through participation in workshops and utilization 
of resources thus effectively destigmatizing mental health and access needs. 

• Increase academic support for potentially vulnerable populations , including first 
generation students, students of color, transfer students, students with low grade 
notices and those in need of mental health resources. 

• Proactively increased retention and decreased stop out rate by collaborating with 
faculty to identify students who are struggling utilizing early intervention tactics. 

• Students will be aware of and understand leave of absence policies and protocols 
in order to determine proper use of this option if needed and to establish an 
effective plan for returning to the college when ready. 

• AIM software launching in Fall 2017 at the Claremont Colleges will streamline 
accommodation access and utilization process. This will save staff time and 
resources as well as create a proactive environment where students are in 
charge of their own academic journey by requesting and activating their own 
accommodations as needed

• Conversion of storage space in Atherton Hall into a multi-use space for  
testing accommodations, academic coaching and tutoring allowing for more 
effective proctoring.

• The Jed Foundation (a non-profit organization focused on preventing suicide 
on college campuses) has formed a joint collaboration across the 7 College 
Consortium and provided feedback on a comprehensive campus Mental 
Health Self-Assessment consisting of 128 detailed recommendations including: 
policies, procedures, developing life skills, substance use policies, mental health 
services etc. PASS will be heavily involved with the implementation of the JED 
recommendations going forward, working to address the ongoing need for student 
mental health support at Pitzer.

579
student meetings

400
students tutored

332
proctored exams

38
tutors
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Mission

The mission of Residence Life is to cultivate a safe and inclusive living environment 
where students, staff and faculty continue to learn and interact through a variety of 
innovative programs, practices and services. 

Message 

Residence Life underwent a year of renewal as the area brought on three new 
Residence Directors at the same time. These fresh eyes brought renewed ideas and 
promising practices from the field of student affairs that served to advance the work of 
Residence Life. Student staff and professional staff collaborated to create opportunities 
for dialogue within the residence halls in an effort to bring students together despite a 
national climate that proved difficult for many. Residence Life is well poised going into 
next year to continue improving necessary practice in order to focus on building a more 
robust residential education curriculum to benefit students.

—Kirsten Carrier, director of residence life and summer programs 

Residence Life

Being an RA at Pitzer has been 
one of the best experiences 
I have had here because the 
Resident Directors and my 
RA peers really become a 
family. We work together to 
build and nourish an inclusive 
and safe environment for our 
community while still making it 
fun and informative.

New Student Mentor &
Resident Assistant

“”
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Highlights

• After hearing student and mentor feedback on their experiences, we restructured 
the mentor program to be Orientation Adventure group based instead of 
residentially based. The change was met with positive feedback from student 
leaders and we look forward to assessing its impact next year. 

• We hired and mentored our first academic year Graduate Assistant position, 
supervised by the Assistant Director of Residence Life. This experience was 
powerful for both supervisor and student, and is an endeavor we greatly look 
forward to continuing. 

• We received funding to create a new student programming position, Community 
Program Assistants (CPAs). These student programmers will begin their work 
next year and will concentrate on bringing social justice, diversity and equity 
programming into the residence halls. 

• We digitized the Room Condition Report (RCR) process in order to serve students 
better and be more sustainable. This included increased accountability for charges 
during move out. 

• We restructured Fall and Spring RA training to include a two track training model. 
One track for new RAs and one track for returning RAs. This change also included 
establishing two Lead RA positions which allowed for returning RAs to gain 
leadership experience. 

Assessment Results

• RAs hosted 7 “Go-To” programs, 54 Individual programs, 9 Orange After Dark 
programs, 8 Campus Collaboration programs and average attendance at RA 
programs was 16 residents. 

• Highlights of the most successful programs: Adopt a Succulent, Donuts 
& Career Services, Diversity Night: Leave Our Mark, Sexy Story Slam, 
Art Workshop—Dia de los Muertos, De-Stress for Success and Brazilian 
Cooking Class: Coxinha.

• Residence Life Staff completed 293 Daily Duty Log reports, submitted 100 Incident 
Reports and assisted 81 students during the weekly Student Intervention and 
Follow-Through (SIFT) meeting. 

• Occupancy in the residence halls: Fall 2016: 95%, Spring 2017: 92%

• Residence Life staff processed 1,163 housing applications and consulted  
with Academic Support Services on 56 Room Accommodations for  
Disabilities Applications. 

• Resident Assistants facilitated 102 Roommate Agreement meetings. 

Goals

• Building a robust and thriving on-campus living-learning experience for students 
focused by assessing current programmatic efforts, structures and administrative 
practices against promising practices in the field. 

• Advocate for a Housing Software system. 

• Advocate for increased staffing to support on-call and administrative aspects of 
Residence Life. 

• Develop a professional development plan for new professional staff to increase 
retention and learning throughout the position. 

RAs hosted

“Go-To”
programs7

Individual
programs54

Orange After Dark
programs

nine

RAs completed

293
Daily Duty Log reports

Resident Life
Staff submitted

100
Incident Reports

Occupancy in the
residence halls:

Fall 2016

95%
Spring 2017

92%

Campus
Collaboration
programs8
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Mission

The mission of Summer Programs is to welcome a variety of camps, conferences 
and educational groups to Pitzer College by coordinating agreements, classrooms, 
residence hall rooms, meals and other on-campus amenities. 

Message 

Summer Programs was quite successful in summer 2017 as we brought in new clients 
and were able to run campus at full capacity for at least a month of the summer. We 
even used all of Mead Residence Hall to house summer programs guests for the 
first time in four years. One of our goals for this summer was to increase our level 
of customer service by increasing our staffing. We accomplished this by hiring two 
summer graduate interns instead of just one. This change was very helpful to our 
clients, campus constituents and student staff members. Overall, Summer Programs 
continues to support the college’s main academic mission by making sure our facilities 
and campus continue to generate revenue during the summer months. 

—Kirsten Carrier, director of residence life and summer programs 

Summer Programs
The Pitzer summer conference 
team was highly organized 
and professional. Their 
experience and knowledge of 
the conference process was 
invaluable in our planning. 
During the institute, the 
conference team anticipated 
our needs and was always 
available to answer questions 
and provide support. Our 
participants frequently 
commented on how welcome 
they felt on campus and how 
the facilities had a friendly 
family feel. We are looking 
forward to returning to Pitzer 
College in 2018.

April Losey, director of the  
Los Angeles Suzuki Institute

“”
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Highlights

• Created a new graduate level staff position to bolster our administrative support 
and supervision of student staff members to great success. 

• Welcomed six new conferences to campus: LA Suzuki Music Institute, Western 
University’s Summer Health Professions Education Program (SHPEP), LA After-
School All-Stars, Leadership Education for Asian Pacifics, an institute for higher 
education professionals, Pomona-Pitzer Women’s Soccer Camp, GPI US, a 
Japanese-English education program. 

• Maximized summer occupancy to increase revenue potential. 

Assessment Results

• Summer Programs brought in over $800,000 of revenue for the college during 
summer 2017.

• Summer Conference Assistants hosted 2 Collaborative programs, 6 Individual 
Programs and 2 “Orange After Dark” programs for our summer residents.

Goals

• Examine costs and conference pricing at other institutions to ensure our pricing  
is competitive. 

• Find ways to bolster the ACUHO-I graduate intern positions and give them time for 
additional experiences within Student Affairs. 

• Consider the structure and sustainability of Summer Programs and find new ways 
to integrate administrative support, the roles of Residence Directors and student 
staff members. 

Summer Programs
brought in

more than
$800,000

of revenue 
for the college

Summer Community
Assistants hosted

2 Collaborative
programs

2
“Orange
After Dark
programs

6 Individual
programs
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Professional 
Development and 
Recognition Committee

Charge

• This committee is responsible creating professional 
development opportunities for staff as well as 
promoting existing professional development 
opportunities at the Claremont Colleges and 
beyond. This committee also took on the charge 
of motivating staff to explore the idea of holistic 
wellness as a form of professional development.

• This committee took responsibility for providing 
opportunities for recognition of the outstanding work 
of Office of Student Affairs (OSA) staff members.

Activities/Events/Happenings 

• Created a monthly newsletter which explored various 
professional development topics such as The 5 Love 
Languages, productivity phone apps, etc. and also 
recognized the outstanding work of our OSA staff.

• Created a self-care booth at the 7C Student Affairs 
Conference which featured ribbon making and a “what 
do you do of self-care” poster. 

• Hosted the OSA Recognition Banquet at the end of 
Spring semester. 

Future Areas of Growth

• The Pro Devo & Recognition committee would 
benefit from a more narrow scope of focus. 
Professional development, wellness and recognition 
are all very big areas that need a good amount of 
time to fully develop.

• The recognition banquet was a lot of fun this past 
year, but the committee ended up throwing it 
together at the last minute. This large event needs to 
be divided evenly among the committee members to 
be feasible.

• Many staff members enjoyed the newsletter, but this 
ended up being one staff member’s task. If this was 
to be continued as a task of the committee, it would 
need to be divided evenly among the members.

• The committee could take better advantage of 
already planned professional development events 
and advertise these to OSA staff rather than creating 
their own from scratch.

Strategic Planning 
Committee

Charge

The committee was charged with creating a new 5-year 
strategic plan and vision for the Office of Student Affairs 
(OSA). The committee accomplished this through 
extensive research of promising practices, a review 
of strategic plans from peer institutions, an analysis 
of the success of OSA’s last strategic plan, focus 
group meetings with campus constituents, a review of 
institutional assessment data and discussions with the 
entire division.

Activities/Events/Happenings 

• In fall, the committee gathered to conduct research, 
solicit input and ideas from the division and draft an 
initial plan.

• In spring, the committee fine-tuned the final draft 
through meetings with constituents and the division.

• The final plan was voted on and adopted by the Office 
of Student Affairs in April and was presented to the 
board of trustees in May. 

Future Areas of Growth

• This committee has passed on tracking and 
accountability for the strategic plan to the Assistant 
Vice President and Dean of Students. The AVP/Dean 
will continue to keep the division’s progress towards 
the plan on track and convene annual meetings to 
discuss any needed updates or changes to the plan. 

• The AVP/Dean should maintain frequent 
communication with the OSA Assessment 
Committee to ensure that the stated goals of the 
plan are being actualized through the work of the 
OSA staff.
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Student Leadership & 
Engagement Committee

Charge

The committee was charged with determining a plan 
for implementing student leadership development 
opportunities at Pitzer. The committee took responsibility 
for researching already implemented leadership 
programs at peer institutions, determining cross-campus 
collaboration opportunities for leadership development 
across Pitzer and the Claremont College and conducted 
focus groups with current Pitzer students about needs in 
leadership development.

Activities/Events/Happenings 

• Researched leadership programs at peer institutions, 
and identified current leadership programming that 
is currently in practice at Pitzer within student affairs, 
Student Senate, academic affairs and throughout our 
shared campus resources centers.

• Created a timeline for piloting student leadership and 
engagement opportunities for Pitzer students.

• Implemented a pilot leadership workshop for 
Pitzer students called “Dine & Discuss: Intentional 
Leadership” in which we sought to both give a broad 
opportunity for students to gain some leadership 
training, regardless if they were in an official leadership 
position on-campus or not.

• Coordinated the 2017 Student Leadership Awards 
Reception, in collaboration with Student Senate. 

Future Areas of Growth

• Work with Student Senate on the programmatic 
implementation of student leadership & engagement 
opportunities. Based on the student focus group 
data, students are interested in development 
opportunities being available to student 
organizations.

• Having the Sophomore Year Experience program 
have a more direct focus on leadership development 
and opportunities for engagement around leadership 
during the sophomore year.

• Have a better distribution of work within the 
committee for the Student Leader Awards Reception, 
so everything does not fall on one or two people. 

• The committee thought that an improved online 
presence directed at students that are interested in 
leadership opportunities in Claremont, and outside 
resources available to students would be beneficial.

Chicano Latino Student 
Affairs (CSLA)

Chicano Latino Student Affairs (CLSA) provides support 
programs and services that enhance the academic 
success and personal development of Chicano/
Latino students at the Claremont Colleges. CLSA 
offers academic support, personal guidance, cultural 
development and leadership opportunities designed 
to promote social awareness. The program establishes 
a strong foundation that enriches cultural identity and 
develops a sense of familia within the college consortium.

During the 2016–17 academic years, some 
activities that CLSA worked on: 

• How to Write a Winning Statement of Purpose. 
Speaker: Daniel Fabrega from the Graduate Division at 
the University of California at Irvine.

• How to Successfully Apply for the NSF Graduate 
Research Fellowship. Speaker; Dr. Celina Mojica NSF 
Reviewer from UC Irvine.

• The journey of a gay Chicano Male in the Academy; 
Speaker Dr. Ricky Rodriguez UC Riverside.

• A Latina’s experience in the field of Medicine: Patricia 
Ibarra MD.; Kaiser Permanente.

• Reflections of an Asian Brazilian, Dr. Linus Yamane; 
Pitzer College.

• Strategic Planning to increase graduate and medical 
school admissions for Latino Students.

• Central American Poetry Presentation by Queer 
Guatemalan Poet Maya Chinchilla.

Goals

• Hire a new Assistant Dean of Students CLSA.

• Increase presence at the Colleges.

• Closer engagement with Chicano/a and Latino/a 
Faculty.

• Programming that incorporates other part of Latin 
America and the Caribbean.

• Provide additional Support to DACA Students. 
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EmPOWER Center
The Center’s mission is to create a culture where all 
members of The Claremont Colleges respect and look 
out for each other and where students impacted by 
sexual assault, dating/domestic violence and stalking 
receive holistic support and care.

1. Support – The Center provides free, confidential 
advocacy and counseling to 7C students impacted 
by sexual assault, dating/domestic violence and 
stalking.

2. Education – The Center works collaboratively with 
students, staff, faculty and community agencies 
to provide educational programs around healthy 
relationships, sexual assault, dating/domestic 
violence, stalking, consent and healthy masculinity.

Highlights

The strength of our programming this past year has been 
in the large expansion of our services and funding: 

• EmPOWER won a $750,000 three year grant from 
the Department of Justice to further expand its 
programs and services in close collaboration with 7C 
Title IX Coordinators.

• We successfully implemented four new initiatives:

• A weekly support group for survivors of  
sexual assault.

• A monthly session on healthy masculinity in 
close collaboration with the Office of Black 
Student Affairs (OBSA), “Masculinity Mondays”.

• A fortnightly Healthy Relationships Wellness 
Circle on dating violence. 

• A Domestic Violence Awareness Month 
Halloween Collection Drive to benefit individuals 
impacted by domestic violence.

• We created a 14-member Coordinated Community 
Response Team with representation from the 7Cs 
and the Claremont community with the aim of better 
addressing these forms of violence at the consortium.

• We drafted a comprehensive three year strategic 
plan in close collaboration with 7C Title IX 
Coordinators that addresses prevention education, 
student conduct processes, law enforcement 
partnerships and trainings and victim services.

• We launched a well-received, revamped 7C sexual 
misconduct website.

• We provided in-person, confidential support to over 
60 survivors.

Health Education 
Outreach (HEO)

Health Education Outreach is dedicated to helping 
students make intentionally healthy lifestyle choices. 
HEO provides programming, outreach and education on 
various health and wellness topics to students at The 
Claremont Colleges. HEO offers a Peer Health Education 
program that hires students from all of The Claremont 
Colleges, who are responsible for creating and 
implementing programming and one-on-one education. 
This year, 2016–17 Pitzer students accounted for 14% of 
our office visits (n:246). Of those 246 visits, 14% (n:33) 
were first time visits.
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Office of Black Student 
Affairs (OBSA)

The Office of Black Student Affairs is a cultural 
center and service unit of the Claremont University 
Consortium. On behalf of The Claremont Colleges, 
OBSA is dedicated to providing support, resources 
and space for students of African descent to feel safe, 
valued, informed and connected. To this end, OBSA 
staff has developed a range of programs, services and 
activities on behalf of 7C students of African descent 
enrolled at The Claremont Colleges, faculty, staff and 
allies. These include identity-based workshops, skill 
building activities, mentoring, arts engagement activities, 
professional/career development workshops, the 
sharing of 7C resources and referrals, heritage month 
programming and other monthly celebrations and 
collaborative partnerships with 7C colleges, departments 
and organizations.

During the 2016–17 academic year, OBSA 
provided the following services to Pitzer 
students:

• 1 One-on-One Student Consultation

• 5 Trainings and Workshops

• 15 Institutional and Colleague Consultations

• 5 Community Outreach Events

• 6 Workshops and Training Design and Facilitations

Monsour Counseling and 
Psychological Services 
(MCAPS)
Monsour Counseling and Psychological Services 
(MCAPS) is a team made up of dedicated Mental Health 
professionals including psychologists, psychiatrists, 
therapists, trainees and support staff dedicated to 
promoting psychological wellness among the students 
of The Claremont Colleges. MCAPS Staff accomplishes 
this by providing therapy, crisis intervention, education, 
training and consultation to the students and the 
members of Claremont College’s community in a 
confidential and safe environment.

During the 2016–17 academic year:

• 190 Pitzer students were seen at Monsour for a total 
of 1059 client appointments.
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Student Disability 
Resource Center (SDRC)
The Student Disability Resource Center (SDRC), is the 
centralized resource center for support for students with 
disabilities across the 7C campus communities. The 
SDRC works closely with the Disability Coordinators 
on all the campuses to ensure that students receive 
academic support services and accommodations to 
empower them to achieve their academic goals, while 
ensuring equitable treatment and access to all programs 
and activities across all campuses.

Services we provide:

• Disability awareness trainings and workshops

• Instructional support for faculty

• Testing and study space for students

• Digital and online disability education resources

During the 2016–17 academic year:

• The SDRC provided testing services to 168 students.

Student Health Services 
(SHS)
Student Health Services (SHS) is committed to 
supporting the physical and emotional well-being of 
the students of The Claremont Colleges. We strive to 
accomplish these goals by providing high quality medical 
care, creating a supportive environment, offering wellness 
programming and educating students on healthy lifestyle 
skills. We value our role in supporting students in their 
academic pursuits and personal aspirations.

During the 2016–17 academic year:

• 642 Pitzer students were seen at SHS for a total of 
1946 patient visits.
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Sagehen Athletics

Pomona-Pitzer Athletics offers 21 varsity sports for the 
students that attend Pomona College and Pitzer College. 
These 21 sports all compete at the NCAA Division 
III level and are members of the Southern California 
Intercollegiate Athletic Conference (SCIAC). There are 10 
men’s and 11 women’s teams at Pomona-Pitzer: (men) 
baseball, basketball, cross country, football, golf, soccer, 
swimming & diving, tennis, track & field, water polo and 
(women) basketball, cross country, golf, lacrosse, soccer, 
softball, swimming & diving, tennis, track & field, volleyball 
and water polo.

Highlights

• National Champions: Maya Weigel Women’s Track 
and Field: 5,000 meter – First All-American since 
1997

• NCAA Division III Players of the year: 1 

• All-Americans: 27

• All-West Region Athletes: 36

• SCIAC Players of the Year: 6

• SCIAC Newcomers of the Year: 2

• SCIAC Team Championships: 3

• SCIAC Individual Championships: 15

• SCIAC Coaching Staffs of year: 3

• All-SCIAC Athletes: 84

• Sagehen Teams in Postseason play: 10
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Sagehen Intramural Sports Program

Intramural

The Sagehen Intramural Sports Program offers an 
incredibly expansive set of activities which includes 
team and individual sports and recreational activities. 
During the 2016–17 academic year the Intramural Sports 
Program offered eleven league sports, one tournament 
and ten individual sports. Intramural Sports saw a total 
of over 1,900 individuals participate in a recreational 
sport/activity, 1,002 of which were unique participants 
with total participation dropping approximately 5% 
and unique participation remaining almost equal to the 
2015–16 year. 

Club

The 5C Club Sports program currently houses twenty-
four student organizations which participate in a sport/
recreation related activity. Of those twenty-four, thirteen 
are co-ed, six are women’s and five are men’s programs. 
This year Club Sports saw a total of 506 individuals 
participate in a Club Sport, 496 of which were unique 
participants with total participation rising over 40% 
and unique participation rising over 30%. The program 
added 6 new sports during the academic year (archery, 
barbell, beach volleyball, men’s soccer, squash and 
women’s basketball). 

Highlights

• Barbell—Sent two athletes to California State 
Championships.

• Equestrian—Sent 3 athletes to Regional Finals and 

• 1 athlete made it to Zone Finals. 

• Men’s Rugby—National Small College Rugby 
Organization (NSCRO) National Champions. Clayton 
To ’17 named MVP and Nick Urban ’17 named to All-
Tournament Team. 

• Men’s Volleyball—Traveled to Kansas City, Missouri 
for the D2 National Tournament where they made 
it all the way to the national semi-final before their 
season ended. Finished the year ranked in the top 
10 for the fifth consecutive season. Earl Schultz ’18, 
was named to the National All-Tournament 1st Team.

• Women’s Roller Derby—Hosted their first on- 
campus bout. 

• Women’s Rugby—Defended their Pacific Coast 
Title in 15s and traveled to Pittsburgh, Pennsylvania 
for the NSCRO 7s National Championships where 
they made it all the way to the national quarterfinal 
before their season ended resulting in a 5th place 
finish. The team was led by a number of students: 
Dana Alimena ’19, Allison Motz ’17, Grace Piette 
’20, Jessie Ribera ’19, Lindsay Mooradian ’19 and 
Frances Locke Curtis ’20. 

• Women’s Ultimate—Traveled to Lexington, Kentucky 
for the USA Ultimate College D3 Championships 
where they finished their season as the #16 team in 
the nation. 

• Women’s Volleyball—Finished season 9–1 in  
their division. 
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Message from the Student Body President

No other institution of higher education can equal Pitzer 
College when it comes to our students, staff, faculty, 
administrators, parents, alumni and trustees. Whether it’s 
the commitment to our success held by our faculty, the 
smiles and advice offered by our staff, the support from 
our administration, the contributions from our parents 
and alumni and the guidance from the Board of Trustees, 
Pitzer College is one community united by our core 
values.

One of those core values is student engagement, 
ensuring that students are active members of all levels 
of college governance through the Pitzer College 
Student Senate. As the official governing body of the 
student body, the Student Senate boasts fifty-four 
student representatives serving on the Executive 
Board, in the Legislature, and on the Judicial Council. 
With over five percent of the student body serving as a 
student representative, the Student Senate continues 
to be ranked among the largest per capita student 
governments of higher education institutions in the world.

It is the responsibility of the Student Senate to ensure 
that the student voice plays a central role in the critical 
decisions made at the college. I am tremendously 
proud of all that student leaders have been able to 
accomplish already in the past few years: bringing 

gender-neutral restrooms to our buildings, selecting the 
first African-American president of a Claremont College, 
recognizing Indigenous Peoples’ Day, banning plastic 
water bottles and divesting from fossil fuel companies. 
Our Student Senate has been an integral part of 
making change on campus.

With a commitment to empowering a diversity of student 
voices and perspectives to move forward on key issues, 
students are more organized and actively engaged in the 
governance process than ever before in the history of 
this institution.

Provida Futuri,

Hajar I. Hammado ’18
Student Body President
Pitzer College Student Senate

Student Senate
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