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Anthem HMO

SERVICE CO-PAYMENT

Calendar Year Deductible None

Office Visit PCP
$15 Preferred Provider
$25 In-Network Provider

Specialist
$30 Preferred Provider
$40 In-Network Provider

Outpatient Surgery $100

X-Ray/Laboratory Plan pays100% 

Urgent Care $15 Preferred Provider
$25 In-Network Provider

Emergency Room Services $150 (waived if admitted) 

Inpatient Hospitalization $300 per admission

Prescription (Retail) Generic - $10
Brand Formulary - $30 
Non-Formulary - $50

Prescriptions (Mail Order)
Up to 60 day supply

Generic - $10
Brand Formulary - $60 
Non-Formulary - $100

You must choose a PCP when enrolling, 
go to: www.anthem.com/ca
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Urgent Care Services

• With an HMO plan, you can visit Urgent Care for non-

emergency services and pay your office visit copay. 

• Get care sooner, at a lower cost, and without an 

appointment.

• You must use an Urgent Care within your Medical Group.

• Contact your Medical Group for the nearest Urgent Care 

location ahead of time.

• For Out of Area care, call your Medical Group or the 

“Coverage While Traveling” number on your insurance ID 

card for assistance. 

You Are In-Area:
You are in-area if 
you are 15 miles 
or 30 minutes or 
less from your 
medical group

You Are Out of 
Area:
You are out-of-
area if you are 
more than 15 
miles or 30 
minutes away 
from your medical 
group.

Outside of CA: 
You can get 
medically 
necessary care 
when you’re away 
from home for 
Urgent matters. 
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HMO Guest Membership

Guest Membership: health care coverage that goes with you
As an Anthem Blue Cross HMO member living in California, you have access to health care 
benefits across the country. To meet the different health care needs of members and dependents 
who are away from home, your plan offers Guest Membership. This program, also known as Away 
From Home Care, provides benefits for covered family members who have extended stays outside 
of California. 

What is Guest Membership?
Guest Membership allows members to be “guests” of a participating Blue Cross and Blue Shield 
HMO while away from their home service area for 90 consecutive days or more. Guest Membership 
ensures you have ongoing access to contracted health care providers.
Call Anthem Blue Cross Guest Membership program at 1-800-827-6422. They have 
everything you need to get started:
 Verify provider availability in the area where you’ll be.
 Request a Guest Membership application.
 Get help in submitting your Guest Membership application and answers to questions you may 

have.
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SERVICE IN-NETWORK OUT-OF-NETWORK

Calendar Year Deductible Employee Only: $1,500
Family: $3,000

Individual Max: $2,800

Employee Only: $2,500
Family: $5,000

Office Visit Plan pays 80% after deductible Plan pays 60% after deductible

Outpatient Surgery Plan pays 80% after deductible Plan pays 60% after deductible

X-Ray/Laboratory Plan pays 80% after deductible Plan pays 60% after deductible

Urgent Care Plan pays 80% after deductible Plan pays 60% after deductible

Emergency room services Plan pays 80% after deductible Plan pays 60% after deductible

Inpatient Hospitalization Plan pays 80% after deductible Plan pays 60% after deductible

Prescriptions (Retail) Plan pays 80% after deductible Plan pays 60% after deductible

Prescriptions (Mail Order)
Up to 60 day supply

Plan pays 80% after deductible Not Applicable

Anthem Act Wise HDHP
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 Enroll in the Anthem Act Wise HDHP Plan and open a Health Savings 
Account.

 You can make contributions from your paycheck on a pre-tax basis 
(limits apply).

Qualified Health Care Expenses
 Deductibles

 Office Visits, Hospital Stays, and Lab Work

 Prescription Drugs

 Dental Expenses 

 Vision Exam and Expenses

Health Savings Account
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 Your employer will make a contribution for 2020, unless you are 
a highly compensated employee (HCEs are those who earned $125,000 
or more in 2019) or if enrolled in Medicare Part A or B.

 A Health Savings Account must be established with PNC Bank in order to 
receive the Employer Contribution.

Health Savings Account

2020 HSA 
Contribution 

Limit 

Employer 
Contributes *

You can contribute 
up to

Employee Only $3,550 $450 $3,100

Employee + One 
Spouse**/Child(ren) $7,100 $900 $6,200

**Domestic Partners do not qualify for employer contributions.
Participants Age 55 or older may contribute an additional $1,000 above the
maximum contribution limit.

*Employer Contributions are prorated based on 
benefits effective date. 
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Need to find a doctor?

When you enroll in the Anthem HMO plan, you should choose a primary
care doctor. Your primary care doctor will be the first doctor you see for
all your health care needs. If you need special kinds of care, this doctor will
refer you to other kinds of health care providers.

You and your family members can enroll in the medical group best for you
that is accepting new patients. You must live or work within fifteen (15)
miles or thirty minutes (30) of the medical group.

The mileage restriction does not apply for your HMO specialist or for
your provider if you enroll in the HDHP plan.
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Need to find a doctor?
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Need to find a doctor?
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Need to find a doctor?
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Need to find a doctor?

Need to find a Doctor or other Provider?

Go to anthem.com/ca and follow these steps to search for a Doctor or other Provider:

1. Select Find a Doctor

2. If you are a new Member, you can search by plan

3. For HMO: Select the Advantage HMO plan.  Or for higher copay doctors, select Blue Cross 
HMO (CACare)- Large Group

4. For HDHP: Select Blue Cross PPO (Prudent Buyer) – Large Group

2. Pick your provider type

3. Enter your search criteria

4. Select View Results
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Anthem Online & Mobile

Download the mobile app by 
searching within your app store for: 

Sydney Health

Register Online at:
www.Anthem.com/CA
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Manage Chronic Conditions

ConditionCare helps members like you 
maximize your health status and improve your 
health’s outcome by addressing many chronic 
conditions that often need extra care.

ConditionCare provides participants and 
their covered family members with toll-free 24 
hour access to registered nurses – support 
that’s backed by a comprehensive clinical 
team of pharmacists, dietitians, and exercise 
physiologists.

ConditionCare also delivers an array of 
targeted educational and self-management 
tools designed to help members avoid 
unnecessary doctor’s office visits and 
hospitalizations.

ConditionCare Program

(800) 522-5560
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Speak with a Nurse Anytime

Health concerns don’t follow a predictable 9-
to-5 schedule.  

But with 24/7 NurseLine members can get 
information any time of the day or night.  

Through one-on-one counseling with 
registered nurses at a convenient toll-free 
number, callers can make more informed 
decisions about the most appropriate and 
cost-effective use of their health care 
services.

24/7 NurseLine

(800) 700-0196
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Support for Expecting Mothers

Every pregnancy is different, so every mother-
to-be can benefit from information and support.  
Expectant moms who are well-informed have 
the opportunity to make decisions that may 
result in healthier pregnancies and healthier 
babies.

Our specialized nurse health coaches are 
experienced in working with pregnant women.  
They have successfully supported more than 
175,000 mothers-to-be with parental health 
concerns since the program began in 1989.

By providing engaging information to all 
participants at key points throughout their 
pregnancies, and making additional follow-up 
calls to women who appear to be at risk for 
pregnancy complications, Future Moms helps 
grow healthy families right from the start.

Future Moms

(866) 664-5404
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Special Offers & Discounts
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Online Doctor & Psychologist Visits Anytime

(855) 603-7985

LiveHealth Online uses two-way video to 
connect you with U.S. board certified doctors 
over the Internet. Plus, you can see a doctor 
on the go, right from your mobile device. 
Doctors can answer your questions, make a 
diagnosis and even prescribe basic 
medications, if you need them.  Also, If you’re 
feeling stressed, worried or having a tough 
time, you may need someone to speak with.  
Now, you can see a licensed Therapist using 
LiveHealth Online Psychology from your 
home or wherever you have Internet access.

LiveHealthOnline.com


